
1x fixed live online 
weekly training 
session.

This apprenticeship has 2 pathways 
and equips individuals with the knowledge 
and skills to support internal users / external 
customers, maximising the effective use of 
digital office technologies, productivity 
software and digital communications.

Months
12

Hours
2

Hours
5

Training Model 

Scan for 
start dates

Weekly off-the-job 
training (OTJT). 
Completed outside 
normal duties, during 
working hours.

Maximising the effective use of digital office technologies, 
productivity software and digital communications in organisations

Digital Support
Technician

LearnTech Pass Rate & Reviews

Pass Rate
99.5%

Employer reviews
Excellent

Official DfE pass rate for 2025 - 2026. 4* reviews every year since 2022.

Apprentice reviews
Excellent

Level 3 Apprenticeship

BCS Award:
Data Visualisation

Digital 
Implementation 
& Impact

3 weeks
Skills gained:

Organisation 
approaches to 
digital applications in 
business functions & 
implications for 
stakeholders.

Business 
Information & 
Decision Making

9 weeks
Skills gained:
Explore role of a DST 
in business, 
understanding 
decisions, information, 
objectives & 
architecture.

Presentation 
Skills

2 weeks
Skills gained:
How to present 
information and 
understand different 
stakeholders – 
presentation designs, 
formats, target 
audience and style.

Systems & 
Support

7 weeks
Skills gained:
Investigate help 
desk systems and 
apply best practices 
for resolving issues 
quickly and 
efficiently.

Stakeholders & 
The Help Desk

8 weeks
Skills gained:
Develop an 
understanding of 
approaches and best 
practices for 
managing help desk 
systems securely and 
effectively.

My Career & 
Development

3 weeks
What happens:
Review CPD 
provision and future 
learning pathways, 
while understanding 
the environmental 
impact on technology.

Apprenticeship 
Assessment

Up to 3 months
What happens:
When all agree, the 
apprentice begins 
assessment, showcasing 
competence via a project 
& report, presentation, 
questions and discussion.

Working Securely

6 weeks
Skills gained:
Examine how 
companies protect 
data and explain a 
range of security 
methods and 
technologies used to 
maintain safety.

Data & Databases

9 weeks
Skills gained:
Understand how data 
is presented, 
represented, 
processed and 
interpreted by 
computers, and how 
this works in everyday 
practise.

Team & 
Communication

4 weeks
Skills gained:
Deepen understanding 
of effective 
communication methods 
and the sharing of best 
practices, presenting 
new research, ideas and 
writing emails.

Gateway & 
Assessment 
Preparation

3 weeks
What happens:
Gateway is the evaluation 
period between completing 
training and final 
preparations for 
apprenticeship assessment.

We offer four distinct pathways 
for our Level 3 Technician 
Apprenticeship programmes...

Capability 
Timeline

Flowchart tool on our 
DST course web page 
(desktop only) 

Internal user focused = Digital Applications Technician
External customer focused = Digital Service Technician2 x Pathways

learn-tech.com
0333 014 8260
martin@learn-tech.com

Included Professional Courses (Free)

Each Course Includes
• Live online tranining  
• Exam preparation 

• Final exam
• Additional learning

CISCO:
IT Essentials

BCS Award:
AI & The Digital 
Ecosystem


