Digital Support  (tezrmeer
Technician

Level 3 Apprenticeship

2 x Pathways

External customer focused = Digital Service Technician

Maximising the effective use of digital office technologies,
productivity software and digital communications in organisations

Training Model

This apprenticeship has 2 pathways 1x fixed live online Weekly off-the-job
and equips individuals with the knowledge weekly training training (OTJT).

and skills to support interal users / external session. Completed outside
customers, maximising the effective use of normal duties, during

software and digital communications.

E

digital office technologies, productivity working hours.
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Presentation Digital Systems & Stakeholders & My Career & Apprenticeship
Skills Implementation Support The Help Desk Development Assessment
2 weeks & Impact 7 weeks 8 weeks 3 weeks Up to 3 months
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How to present Skills gained: Investigate help Develop an Review CPD When all agree, the
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