
1x fixed live online 
weekly training 
session.

This apprenticeship is designed for 
those interested in a pivotal IT role within 
organisations, where technology 
applications are central to client and 
customer service.Months

15
Hours
2

Hours
5

Training Model 

Weekly off-the-job 
training (OTJT). 
Completed outside 
normal duties, during 
working hours.

LearnTech Pass Rate & Reviews

Pass Rate
99.5%

Employer reviews
Excellent

Official DfE pass rate for 2025 - 2026. 4* reviews every year since 2022.

Apprentice reviews
Excellent

Capability 
Timeline

Introduction

1 week
Overview:
An introduction to the 
key concepts of ASL, 
knowledge and 
competencies of an 
Application Support 
Lead.

Receiving Queries 
& Identifying 
Issues

7 weeks
Skills gained:
Understand and 
apply principles and 
process of lifecycles 
and change 
management.

Stakeholder 
Analysis & 
Collaboration

4 weeks
Skills gained:
Roles within an 
organisation, 
customer service and 
stakeholder 
management.

Apprenticeship 
Assessment

Up to 6 months
What happens:
When all agree, the 
apprentice begins 
assessment, showcasing 
competence via a project, 
report, questions, 
discussion & knowledge 

Analysis & 
Planning

3 weeks
Skills gained:
Effective planning and 
adapting to change 
within the scope of a 
project, root cause, 
effects and testing.

Remote Working 
& Collaborative 
Platforms

3 weeks
Skills gained:
Evaluate of the use 
and effectiveness of 
collaboration systems 
and working 
practices.

Handling & 
Analysing Data

10 weeks
Skills gained:
Effective and secure 
collation of critical data, 
its use in business and 
approaches to define 
customer 
requirements.

Regulations

5 weeks
Skills gained:
Awareness of the 
relevant industry 
standards, digital 
regulations, legislation 
and ethical use of 
data within the role.

Conducting 
Applications 
Testing

6 weeks
Skills gained:
The methodologies 
and approach to 
defect management, 
manual or automated 
testing.

Security 
Vulnerabilities & 
Testing

6 weeks
Skills gained:
Software and 
hardware testing for IT 
infrastructure and 
application change 
projects.

Gateway & 
Assessment 
Preparation

6 weeks
What happens:
Gateway is the evaluation 
period between completing 
training and final 
preparations for 
apprenticeship assessment.

Communication & 
Documentation

4 weeks
Skills gained:
Effective deployment 
and implementation of 
software and 
managing 
stakeholders with 
training.

Providing tactical advice, training and support on core 
technology applications for clients and colleagues

Applications
Support Lead
Level 4 Apprenticeship Scan for 

start dates

learn-tech.com
0333 014 8260
martin@learn-tech.com

Included Professional Courses (Free)
BCS Foundation
Certificate in Agile

BCS Award:
Data Visualisation

Each Course Includes
• Live online tranining  • Additional learning  • Exam preparation  • Final exam 




