
1x fixed live online 
weekly training 
session.

Information Communication Technicians 
play a vital role in maintaining and 
optimising the computer and 
communication systems used by 
organisations.Months

13-15
Hours
2

Hours
4

Training Model 

Scan for 
start dates

Weekly off-the-job 
training (OTJT). 
Completed outside 
normal duties, during 
working hours.

Delivering efficient operation and control of IT systems & infrastructure

Information 
Communications 
Technician
Level 3 Apprenticeship

LearnTech Pass Rate & Reviews

Pass Rate
99.5%

Employer reviews
Excellent

Official DfE pass rate for 2025 - 2026. 4* reviews every year since 2022.

Apprentice reviews
Excellent

Introduction 
to IT Support

5 weeks
Overview:
Introduction to the key 
concepts of IT support, 
applying these concepts, 
documentation, 
troubleshooting, 
maintenance and more.

Capability 
Timeline

Security

6 weeks
Skills gained:

Understand relevant 
compliance frameworks 
and legislation, cyber 
threats and demonstrate 
how to apply good 
cyber security 
practices.

Testing 
& Problem Solving

6 weeks
Skills gained:
Plan, test and 
implement projects 
while ensuring quality 
assurance and 
producing 
comprehensive reports.

Gateway & Assessment 
Preparation

3 weeks
What happens:
Gateway is the evaluation 
period between completing 
training and final 
preparations for 
apprenticeship 
assessment.

Apprenticeship 
Assessment

Up to 3 months
What happens:
When all agree, the 
apprentice begins 
assessment, 
showcasing 
competence via a 
professional discussion, 
portfolio, project report 

Introduction to 
Networks

12 weeks
Skills gained:
Understand the 
principles of networks 
and networking 
models, and relate 
these concepts to 
practical IT support.

Stability & Resilience

8 weeks
Skills gained:
Prepare systems for 
resilience by applying 
various hardening 
techniques and 
implementing 
industry-standard 
best practices.

Work in IT Support

13 weeks
Skills gained:
The principles of IT 
Support - good 
working practice, 
hardware, systems and 
functions, backup, 
storage solutions and 
assets secure disposal.

Cloud Systems

8 weeks
Skills gained:
Understand the various 
applications of cloud 
services in IT support 
and develop an 
awareness of different 
cloud platforms.

Support & 
Catchup Sessions

6 weeks
Skills gained:
Support for learners 
who need additional 
help, by providing 
extra learning 
opportunities on 
topics they find 
challenging.

We offer three distinct pathways 
for our Level 3 Technician 
Apprenticeship programmes. 
Each is tailored to meet specific 
needs and skill sets. 
Understanding the unique aspects 
of these programmes is crucial to 
selecting the best fit for your team 
or potential apprentice. 

Flowchart tool on our 
ICT course web page 
(desktop only) 

3 x Pathways

learn-tech.com
0333 014 8260
martin@learn-tech.com

Included Professional Courses (Free)

Each Course Includes
• Live online tranining  
• Exam preparation 

• Final exam
• Additional learning

CISCO:
IT Essentials

CompTIA A+ CISCO:
Intro to Modern AI


